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VSEOBECNE OBCHODNI PODMINKY

vycvikovych polygontt SINGING ROCK, jejichz provozovatelem je:
SINGING ROCK s.r.o.
se sidlem Ponikla 317, 514 01 Ponikla

identifikaéni ¢islo: 03741044

zapsana v obchodnim rejsttiku vedeném u Krajského soudu v Hradci Kralové, oddil C,

vlozka 36256

pro prodej sluzeb prostfednictvim on-line obchodu umisténého na internetové adrese

https://www.singingrock-polygon.cz

UVODNI USTANOVENI

1.1.

1.2.

1.3.

1.4.

Tyto vSeobecné obchodni podminky (dale jen ,,Obchodni podminky*) Polygonu
SINGING ROCK s.r.0., se sidlem Ponikla 317, 514 01 Ponikla, identifikacni &islo:
03741044, zapsané v obchodnim rejstiiku vedeném v OR u Krajského soudu v Hradci
Kralové, oddil C, vlozka 36256 (dale jen ,,Poskytovatel®) upravuji vzajemna prava a
povinnosti smluvnich stran vzniklé v souvislosti nebo na zdkladé smlouvy o poskytnuti
sluzby (déle jen ,,Smlouva‘®) uzavirané¢ mezi Poskytovatelem a jinou fyzickou nebo
pravnickou osobou (dale jen ,,Objednatel”) prostfednictvim rezervacniho systému
Poskytovatele provozovaného na webové strance umistnéné na internetové adrese
https://www.singingrock-polygon.cz (dale jen ,,Rezervacni systém®). Informace o
nabizenych sluzbach jsou dostupné na webové strance Poskytovatele na internetové
adrese https://www.singingrock-polygon.cz (dale jen ,,Hlavni webova stranka*).
Ustanoveni odchylnd od Obchodnich podminek je mozné sjednat ve Smlouve.
Odchylnd ujednani ve Smlouvé maji ptednost pied ustanovenimi Obchodnich
podminek.

Ustanoveni Obchodnich podminek jsou nedilnou soucasti Smlouvy. Obchodni
podminky jsou vyhotoveny v Ceském a anglickém jazyce. Smlouvu lze uzaviit
v ¢eském 1 anglickém jazyce.

Znéni Obchodnich podminek miize Poskytovatel ménit ¢i doplnovat. Timto
ustanovenim nejsou dotéena prava a povinnosti vznikla po dobu u¢innosti predchoziho
znéni Obchodnich podminek platného v dob¢ uzavieni Smlouvy.

UZIVATELSKY UCET

2.1.

2.2.

Na zaklade¢ registrace Objednatele provedené v Rezervaénim systému miiZze Objednatel
pfistupovat do svého uzivatelského rozhrani. Ze svého uzivatelského rozhrani (dale jen
,UZivatelsky tcet*) mize Objednatel provadét objednavani Sluzeb.

Pti registraci v Rezerva¢nim systému a pii objednavani Sluzeb je Objednatel povinen
uvadét spravné a pravdivé vSechny udaje. Udaje uvedené v UZivatelském uctu je
Objednatel pii jakékoliv jejich zméné povinen aktualizovat. Udaje uvedené
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Objednatelem v Uzivatelském ucétu a pfi objednavani Sluzeb jsou Poskytovatelem
povazovany za spravné a Objednatel nese veskerou odpovédnost za skute¢nosti majici
puvod v uvedeni nespravnych udajt.

Pristup k UZivatelskému uc¢tu je zabezpefen uzivatelskym jménem a heslem.
Objednatel je povinen zachovavat mlcenlivost ohledné informaci nezbytnych k
pfistupu do jeho UZivatelského uctu.

Objednatel neni opravnén umoznit vyuzivani Uzivatelského uctu tfetim osobam.
V piipad¢ ztraty uZivatelskych udajii nebo podezieni na zneuZiti uzivatelskych tdaju
je Objednatel povinen bez zbyte¢ného odkladu informovat Poskytovatele.

Poskytovatel je opravnén zrusit Uzivatelsky ucet, a to zejména v ptipade, kdy
Objednatel sviij Uzivatelsky ucet déle nez 6 let nevyuziva, na zddost Objednatele, ¢i v
piipadé, kdy Objednatel porusi své povinnosti ze Smlouvy a/nebo povinnost plynouci
Objednateli z Obchodnich podminek.

UZAVRENI SMLOUVY

3.1.

3.2

3.3.

34.

Veskera prezentace Sluzeb umisténa na Hlavni webové strance neni vetejnou nabidkou
ve smyslu § 1732 zakona ¢. 89/2012 Sb., obCansky zékonik, ve znéni pozdéjsich
pfedpisii. Jednd se o skutecnosti informativniho charakteru a Poskytovatel neni
povinen uzaviit Smlouvu.

Poskytovatel je schopen na zaklad¢ predchozi a individudlni domluvy rovnéz zajistit
uzaviené Skoleni pro Objednatele, at’ uz v Polygonu nebo prostorech Objednatele.

Pro objednani vybranych Sluzeb vyplni Objednatel objednavkovy formular
v Rezervacnim systému. Objednavkovy formuléi obsahuje zejména informace o:

- objedndvaném skoleni (pfislusnou Sluzbu v piislusném terminu za ptisluSnou cenu
»registruje” Objednatel do ,.elektronického ndkupniho kosiku“ Rezerva¢niho
systému polygonu) (,,Skoleni®),

- fakturacnich udajich Objednatele a dorucovacich Udajich pro zaslani osvédceni
Objednateli,

- osobé&/osobach, kterd/kteti se vybrané¢ho Skoleni zG¢astni (jméno a datum narozenti,
ptipadné osobni ¢islo) (,,U¢astnici®).

Pfed odeslanim objednavky Poskytovateli je Objednateli umoznéno zkontrolovat a
meénit udaje, které do objednavky vlozil, a to i s ohledem na moznost Objednatele
zjiStovat a opravovat chyby vzniklé pii zadavani dat do objednavky. Objednavku
odesle Objednatel Poskytovateli kliknutim na tla¢itko ,,Dokoncit registraci a odeslat
objednavku“. Udaje uvedené v objednavce jsou Poskytovatelem povazovany za
spravné a Objednatel nese veskerou odpovédnost za skuteCnosti majici ptvod
v uvedeni nespravnych udaji.

Odeslani objednavky se povazuje za takovy ukon Objednatele, ktery nepochybnym
zpiisobem identifikuje objedndvané Skoleni, cenu, osobu Objednatele, a je ze strany
Objednatele zdvazny. Podminkou platnosti objednavky je vyplnéni vSech povinnych
udajii v objednavkovém formulafi, sezndmeni se s t€émito Obchodnimi podminkami
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pred odeslanim objednavky na Hlavni webové strance a potvrzeni Objednatele o tom,
ze se s témito Obchodnimi podminkami sezndmil (,,Objednavka®).

Poskytovatel neprodlené po obdrzeni Objednavky toto obdrzeni Objednateli potvrdi
elektronickou postou, a to na adresu elektronické poSty Objednatele uvedenou
v Uzivatelském uctu ¢i v Objednavce (dale jen ,,Elektronicka adresa Objednatele®).
Elektronickou postou Objednatel také pii potvrzeni Objednavky Poskytovatelem
obdrzi dokumenty s podrobnymi informacemi o objednané sluzbg.

K wuzavieni Smlouvy mezi Poskytovatelem a Objednatelem dochéazi dorucenim
potvrzené Objednavky (akceptaci), jez je Poskytovatelem =zaslano Objednateli
elektronickou postou, a to na Elektronickou adresu Objednatele.

Objednatel se na Skoleni objednava pouze pies Rezervacni systém, jediné takto je
zaruceno, ze mu bude zajisténo misto.

V piipadé, ze néktery z pozadavkil uvedenych v Objednavce nemize Poskytovatel
splnit, zaSle Objednateli na Elektronickou adresu Objednatele nabidku s uvedenim
moznych variant objednavky a vyzada si stanovisko Objednatele.

Nabidka se povazuje za novy navrh Smlouvy a Smlouva je v takovém ptipad¢ uzaviena
az akceptaci nabidky Objednatelem prostfednictvim Elektronické posty objednatele.

Objednatel souhlasi s pouzitim komunikac¢nich prostfedki na dalku pii uzavirani
Smlouvy a poskytovani Sluzby. Naklady wvzniklé Objednateli pii pouziti
komunikac¢nich prostfedkl na dalku v souvislosti s uzavienim Smlouvy a poskytovani
Sluzby (néklady na internetové pfiipojeni, ndklady na telefonni hovory) si hradi
Objednatel sam, pricemz tyto naklady se nelisi od zakladni sazby.

CENA SLUZBY A PLATEBNi PODMINKY

4.1.

4.2.

Hlavni webova stranka Poskytovatele obsahuje informace o nabizenych Sluzbéach,
a to v¢etné orientacni ¢asové dotace a ceny za konkrétni Sluzbu (Rozsah jednotlivych
typti Skoleni je uveden v osnové Skoleni na strankach https://www.singingrock-
polygon.cz.). Casova dotace a cena za konkrétni Sluzbu se miize ménit v ndvaznosti na
udaje uvedené objednatelem v objedndvce. Za zavaznou Casovou dotaci a cenu za
konkrétni Sluzbu jsou povaZovany tidaje uvedené ve Smlouvé.

Poskytovatel vzdy Objednateli vystavi daiiovy doklad — fakturu.

Danovy doklad — fakturu zaSle Poskytovatel bud’ v elektronické podobé na
Elektronickou adresu Objednatele nebo postou, ptipadné PPL.

Cenu Sluzby a pfipadné naklady spojené s dodanim Sluzby dle Smlouvy miZe
Objednatel uhradit Poskytovateli nasledujicimi zptisoby:

- pro Skoleni: Tiida 1 — Stiechy a konstrukce, Tfida 2 — Lanové pfistupy; —
v hotovosti v provozovnach Poskytovatele (dale jen ,,Polygon®), v den poskytnuti
Sluzby. Seznam Polygontl je dostupny na Hlavni webové strance.

Déle pak 1ze cenu Sluzby v piipadé viech Skoleni uhradit nasledovné:
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- bezhotovostnim pievodem na ucet Poskytovatele ¢. 7711177111/5500, vedeny
u spole¢nosti Raiffeisenbank a.s. (dale jen ,,Uéet Poskytovatele*); Objednatel je
v takovém ptipadé povinen platbu oznacit variabilnim symbolem uvedenym
Poskytovatelem v danovém dokladu — faktute;

- bezhotovostné ptes platebni termindl v provozovné Poskytovatele na adrese
SINGING ROCK, s.r.o0., Ponikla 317, 514 01 Ponikla

V piipad¢ bezhotovostni platby je zdvazek Objednatele uhradit cenu splnén okamzikem
pfipsani ptislusné ¢astky na Ucet Poskytovatele.

Poskytovatel je platcem dané z pfidané hodnoty. Ceny nabizenych SluZeb jsou uvedeny
bez dané zptidané hodnoty. Na danovém dokladu - faktufe, vystavené
Poskytovatelem, je vzdy dan zptfidané hodnoty ve vysi dle platnych ptedpist
pripoctena. Ceny Sluzeb ziistavaji v platnosti po dobu, kdy jsou zobrazovany na Hlavni
webové strance. Timto ustanovenim neni omezena moznost stran uzaviit Smlouvu
za individualné sjednanych podminek.

V piipadé platby dle €l. 4.1. t€chto Obchodnich podminek je cena splatna nejpozdéji
vden poskytnuti Sluzby, a to pred zapocetim poskytovani Sluzby ze strany
Poskytovatele. V ptipad¢ platby dle ¢l. 4.2. je cena splatnd do 14 dnli od uzavieni
Smlouvy, neni-li sjednano jinak. Je-li Smlouva uzaviena v dob¢ kratsi nez 14 dnti piede
dnem poskytnuti Sluzby, je cena SluZby splatna nejpozdé&ji v den poskytnuti Sluzby, a
to pied zapocetim poskytovani Sluzby ze strany Poskytovatele.

ODSTOUPENI OD SMLOUVY

5.1.

5.2.

5.3.

54.

Objednatel ma pravo odstoupit od Smlouvy ve lhit¢ 14 dni ode dne jejiho uzavieni,
nejpozdéji v den poskytnuti Sluzby. Odstoupeni od Smlouvy musi byt Poskytovateli
odeslano  prostfednictvim  Elektronické  posty  Objednatele na  adresu
andrea.stojanova@singingrock.cz.

Ptijeti odstoupeni Smlouvy potvrdi Poskytovatel Objednateli bez zbyte¢ného odkladu
na adresu, ze které¢ bylo odstoupeni od Smlouvy odeslano.

V piipadé odstoupeni od Smlouvy se Smlouva od poc¢atku rusi.
Poskytovatel si vyhrazuje pravo zrusit Smlouvu nebo jeji ¢ast v pripade:

- Skoleni pro vefejnost, kterého se nezidastni miniméalni poéet osob potiebny pro
usporadani Skoleni dle ust. 6.3. Obchodnich podminek

V ptipad¢, ze Objednatel odstoupi od Smlouvy:

a) 14 avice dni pfed poskytnutim Sluzby, Poskytovatel vraci Objednateli 100% ceny
Sluzby

b) 4-13 dni pied poskytnutim Sluzby, Poskytovatel vraci Objednateli 30% ceny
Sluzby
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c) méné nez 3 dny pied poskytnutim Sluzby, Objednatel nema narok na vraceni ceny

Sluzby.

V ptipadé, Ze Objednatel neodstoupi od Smlouvy a v terminu ujednaném ve Smlouvé
nevyuzije poskytnuti Sluzby Poskytovatelem, nema Objednatel narok na vraceni ceny
poskytované Sluzby, a to ani ¢astecné. V ptfipadé, ze Objednatel neodstoupi od
Smlouvy a vterminu ujednaném ve Smlouvé nevyuzije poskytnuti Sluzby
Poskytovatelem a cena nebyla Objednatelem uhrazena, bude Poskytovatel vyzadoval
plné uhrazeni ceny Sluzby po Objednateli.

V ptipad¢, ze bude ze strany Objednatele dodano 1ékaiské potvrzeni nejpozdé€ji v den
poskytnuti Sluzby a bude prokazano, ze se Objednatel, resp. Uastnik nemohl ze
zdravotnich diivoda poskytovani Sluzby ucastnit, mize Poskytovatel Objednateli vratit
¢ast uhrazené ceny za poskytnuti Sluzby. Vraceni ¢asti uhrazené ceny za poskytnuti
Sluzby je zcela zavislé na uvazeni Poskytovatele a Objednateli na néj nevznika narok.

6. DALSI PRAVA A POVINNOSTI SMLUVNICH STRAN

6.1.

6.2.

6.3.

Objednatel se zavazuje prihlasit jako ucastniky ke Sluzbé pouze osoby, které ke dni
poskytnuti Sluzby dosdhly 18 let véku, ledaze ucastnik na Sluzbé plni piipravu
k vykonu budouciho povolani. Skute¢nost, ze ti€astnik ti€astni na Sluzbé plni piipravu
k vykonu budouciho povolani musi byt Poskytovateli Objednatelem prokazana
nejpozdéji ke dni poskytnuti Sluzby.

Objednatel mtze Cerpat Sluzbu ze strany Poskytovatele pouze v pfipad€, ze pied
poskytnutim Sluzby budou mit Utastnici Objednatele platné lékaiské potvrzeni o
absolvovani Iékaiské prohlidky zaméfené na pohyb ve vyskach a nad volnou hloubkou
s kladnym doporucenim lékafte.

Objednatel je odpovédny za zdravotni stav vSech Ucastnikli, kterym bude
Poskytovatelem poskytnuta Sluzba. Objednatel k poskytovani Sluzby neptihlési takové
osoby, jejichZ zdravotni stav neumozniuje pohyb ve vySkach a nad volnou hloubkou.

Objednatel bere na védomi, ze veSkeré aktivity v pribéhu poskytované Sluzby
vykonéavané Ucastniky jsou aktivity vykonavané ve vyskach a nad volnou hloubkou a
jedna se o nebezpecné aktivity, pii kterych jsou mozné zranéni a smrt.

Objednateli je po Gispé§ném absolvovani Skoleni zaslano Poskytovatelem osvéd&ent,
pfip. 1 osobni prikaz tam, kde se vystavuje (v pfipadé, Ze Ucastnik nahral pted
poskytnutim Sluzby svou fotografii do Rezervaéniho systému), pro jednotlivé
Ucastniky.
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6.4. Objednatel bere na védomi, ze Poskytovatel poskytuje Sluzby pro minimalni pocet
osob:

DRUH SKOLENT MINIMALNI POCET OSOB
IRATA 8 0sob

Ttida 1 9 osob

Ttida 2 Uvodni 7 osob

Ttida 2 Opakovaci 8 0sob

Lanové parky 9 osob

Evakuace z lanovych drah 9 0sob

Sebezédchrana z regélovych zakladact 11 osob

Prvni pomoc a zachrana 5 0sob

Stromolezeni Uvodni 4 osoby

Stromolezeni Opakovaci 8 osob

Evakuace a prvni pomoc ve Stromolezeni 8 0sob

Periodické prohlidky OOPP 5 osob

OCHRANA OSOBNICH UDAJU

Ochrana osobnich udaji Objednatele, ktery je fyzickou osobou, nebo zastupce
Objednatele — pravnické osoby, je poskytovana v souladu s platnymi pravnimi
ptedpisy, zejména s Nafizenim Evropského parlamentu a rady (EU) 2016/679, o

Objednatel bere na védomi, Ze Poskytovatel zpracovava za Gcelem realizace Smlouvy
tyto osobni udaje: jméno a piijmeni, datum narozeni, adresa bydlisté, identifikacni
danové identifikacni Cislo (pfipadné ndzev spolecnosti, jeji sidlo a
koresponden¢ni adresa), adresa elektronické posty, a telefonni Cislo a (dale spolecné

Poskytovatel zpracovava Osobni udaje pro ucely realizace prav a povinnosti ze
Smlouvy a pro tcely vedeni UZivatelského uctu. Na Elektronickou adresu Objednatele
budou Objednateli zasilana obchodni sd€leni, nebot’ tento postup umoziuje § 7 odst. 3
zakona ¢.480/2004 Sb., o sluzbach informacni spolec¢nosti, pokud jej Objednatel
neodmitne. Tato sd€leni se mohou tykat pouze obdobného zbozi ¢i sluzeb a lze je
kdykoliv jednoduchym zplisobem — zaslanim dopisu, emailu nebo proklikem na odkaz
v obchodnim sdéleni — odhlasit. Elektronicka adresa Objednatele bude za timto ucelem
Poskytovatelem uchovavana po dobu 3 let od uzavieni posledni Smlouvy mezi

souhlas, je Poskytovatel opravnén uvefejnit
fotografie/videodokumentaci z absolvovaného Skoleni, na kterém je Objednatel, nebo

7.1.
ochran¢ osobnich udaja (,, GDPR*).
7.2.
¢islo,
vse jen jako ,,Osobni udaje®).
7.3.
smluvnimi stranami.
7.4. Poskytne-li k tomu Objednatel
jeho zastupce, zachycen.
7.5.

Objednatel bere na védomi, Ze je povinen své Osobni udaje (pfi registraci, ve svém
UZivatelském uctu, pii objedndvce provedené z webového rozhrani obchodu) uvadét
spravn¢ a pravdiveé a ze je povinen bez zbyte¢ného odkladu informovat Poskytovatele
o zméné ve svych Osobnich udajich.
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Bude-li zpracovanim osobnich udaji Objednatele povéfena tieti osoba, bude
Poskytovatel Objednatele o této skutecnosti informovat.

Osobni udaje budou zpracovavany v elektronické podob¢ automatizovanym zptisobem
nebo v tisténé podobé neautomatizovanym zptsobem.

V ptipadé, ze by se Objednatel domnival, Ze Poskytovatel nebo zpracovatel provadi
zpracovani jeho Osobnich udaji, které je v rozporu s ochranou soukromého a osobniho
zivota Objednatele nebo v rozporu se zakonem, zejména jsou-li Osobni udaje neptesné
s ohledem na ucel jejich zpracovani, mlze:

- pozadat Poskytovatele nebo zpracovatele o vysvétleni,

- pozadovat, aby Poskytovatel nebo zpracovatel odstranil takto vznikly stav.

Pozadé-li Objednatel o informaci o zpracovani svych Osobnich udaji, je mu
Poskytovatel povinen tuto informaci predat.

ZAVERECNA USTANOVENI

8.1.

8.2

8.3.

84.

8.5.

Veskeré vztahy Objednatele a Poskytovatele upravené témito Obchodnimi
podminkami a vznikajici ze Smlouvy se fidi ¢eskym pravnim fadem a obecné
zavaznymi pravnimi predpisy.

Smlouva véetn€ Obchodnich podminek uc¢innych v dob¢ jejiho uzavieni je archivovana
Poskytovatelem v elektronické podobé.

Ucastnik svym podpisem na prezenéni listing stvrzuje, Ze porozumél obsahu Skoleni v
rozsahu osnovy, byl sezndmen s povinnosti respektovat instrukce Skolitele
Poskytovatele a s odpovédnostmi za nedodrzovani a poruSovani bezpecnostnich
pokyni a s provoznim fadem pfislusného Polygonu.

Kontaktni udaje Poskytovatele: SINGING ROCK s.r.0., Ponikla 317, 514 01 Ponikla,
adresa elektronické posty polygon@singingrock.cz, telefon +420 607 008 805.

Ostatni prava a povinnosti obou stran neobsazend v téchto Obchodnich podminkach
nebo ve Smlouvé se Fidi pravnim fadem Ceské Republiky, zejména piisluinymi
ustanovenimi zakona ¢. 89/2012 Sb., Obcansky zakonik, zdkonem o ochrané
spotiebitele ¢. 634/1992 Sb. v platném znéni.

Vzijemné spory mezi Poskytovatelem a Objednatelem fesi obecné soudy. Dozor nad
oblasti ochrany Osobnich tdajii vykonava Ufad pro ochranu osobnich udaji. Ceska
obchodni inspekce vykondva ve vymezeném rozsahu mimo jiné dozor nad
dodrzovanim zakona €. 634/1992 Sb., o ochran¢ spotiebitele, v platném znéni.

Je-1i Objednatelem spotiebitel, je k mimosoudnimu feSeni spotiebitelskych sporti ze
Smlouvy piislusnd Ceska obchodni inspekce, se sidlem St&panska 567/15, 120 00
Praha 2, IC: 000 20 869, internetova adresa: http://www.coi.cz , http://adr.coi.cz/cs
Spotiebitel se mize obratit s zadosti o radu ohledné svych spotiebitelskych prav na
dTest, o0.p.s. pies www.dtest.cz/poradna ¢i na telefonu 299 149 009. Spotiebitel mize
vyuzit rovné€z platformu pro feSeni sporii online, kterd je zfizena Evropskou komisi na
adrese http://ec.europa.eu/consumers/odr/.
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GENERAL TERMS AND CONDITIONS

SINGING ROCK training polygons, operated by:
SINGING ROCK s.r.o.
with registered office at Ponikla 317, 514 01 Ponikla

Company ID: 03741044

incorporated in the Commercial Register maintained by the Regional Court in Hradec Kralové,

1.1.

1.2.

1.3.

1.4.

2.1.

Section C,
Insert 36256

for the sale of services via the online shop at https://www.singingrock-polygon.cz

RECITALS

These general terms and conditions (hereinafter referred to as the "Terms and
Conditions") of Polygon SINGING ROCK s.r.0., with registered office at Ponikla 317,
514 01 Ponikla, Company ID: 03741044, incorporated in the Commercial Register
maintained by the Regional Court in Hradec Kralové, Section C, Insert 36256
(hereinafter referred to as the "Provider") govern the mutual rights and obligations of
the parties arising in connection with or on the basis of the contract for the provision
of services (hereinafter referred to as the "Contract") concluded between the Provider
and another natural or legal person (hereinafter referred to as the "Client") through the
Provider's booking system operated on the website at the Internet address
https://www.singingrock-polygon.cz (hereinafter referred to as the "Booking
System"). Information about the services offered is available on the Provider's website
at https://www.singingrock-polygon.cz (hereinafter referred to as the '"Main
Website').

Provisions deviating from these Terms and Conditions may be agreed in the Contract.
Deviating arrangements in the Contract take precedence over the provisions in the
Terms and Conditions.

The provisions of the Terms and Conditions are an integral part of the Contract. The
Terms and Conditions are drawn up in Czech and English. The Contract can be
concluded in both Czech and English.

The Provider may change or supplement the Terms and Conditions. This provision
does not affect the rights and obligations arising during the period of effectiveness of
the previous version of the Terms and Conditions valid at the time of conclusion of the
Contract.

USER ACCOUNT

Based on the registration of the Client in the Booking System, the Client can access
his/her user interface. The Client can order the Services from its user interface
(hereinafter referred to as the "User Account").



2.2.

2.3.

24.

2.5.
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When registering in the Booking System and ordering the Services, the Client is
obliged to provide correct and truthful information. The Client is obliged to update the
data provided in the User Account upon any change thereof. The data provided by the
Client in the User Account and when ordering the Services are considered correct by
the Provider; the Client bears all responsibility for the facts originating in the provision
of incorrect data.

Access to the User Account is secured by a username and password. The Client is
obliged to maintain the confidentiality of the information necessary to access his/her
User Account.

The Client is not entitled to allow third parties to use the User Account. In case of loss
of user data or suspected misuse of user data, the Client is obliged to inform the
Provider without undue delay.

The Provider is entitled to cancel the User Account, specifically if the Client has not
used his/her User Account for more than 6 years, at the Client's request, or if the Client
breaches his/her obligations under the Contract and/or the his/her obligations under
these Terms and Conditions.

CONCLUSION OF THE CONTRACT

3.1.

3.2.

3.3.

34.

Any presentation of the Services placed on the Main Website is not a public offer within
the meaning of Section 1732 of Act No. 89/2012 Coll., the Civil Code, as amended.
Instead, these are informative facts and the Provider is not obliged to conclude the
Contract.

The Provider is also able to arrange for a closed training for the Client, either at Polygon
or at the Client's, upon a prior and individual basis.

To order selected Services, the Client shall fill in the order form in the Booking System.
The order form contains information about:

- the training ordered (the relevant Service on the relevant date at the relevant price
is "booked" by the Client in the "electronic shopping cart" of the Polygon Booking
System) ("Training"),

- billing data of the Client and delivery data for sending the certificate to the Client,

- the person(s) who will attend the selected Training (name and date of birth, personal
number if applicable) ("Participants").

Prior to sending the order to the Provider, the Client is allowed to check and change
the data entered in the order, including those with regard to the Client's ability to detect
and correct errors arising during data entry into the order. The Client sends the order to
the Provider by clicking on the "Complete booking and send order" button. The data
provided in the order are considered correct by the Provider; the Client bears all
responsibility for the facts originating in the provision of incorrect data.

Sending an order is considered to be an act of the Client that undoubtedly identifies
the ordered Training, the price, the person of the Client and is binding on the Client.
The validity of the order is subject to the completion of all mandatory data in the order
form, the Client's familiarity with these Terms and Conditions before submitting the



3.5.

3.6.

3.7.

3.8.

3.9.

3.10.
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order on the Main Website and the Client's confirmation that he/she has read and
understood these Terms and Conditions ("Order").

Immediately upon receipt of the Order, the Provider shall confirm such receipt to the
Client by electronic mail to the Client's electronic mail address specified in the User
Account or in the Order (hereinafter referred to as the "Client's Electronic Address").
By e-mail, the Client will also receive documents with detailed information about the
ordered service upon confirmation of the Order by the Provider.

The conclusion of the Contract between the Provider and the Client occurs upon the
receipt of the confirmation of the Order (acceptance), which is sent by the Provider to
the Client by electronic mail to the Client's Electronic Address.

The Client may order the Training through the Booking System only; this is the way to
guarantee the actual placement in the training.

In the event that the Provider cannot meet any of the requirements specified in the
Order, the Provider shall send the Client an offer to the Client's Electronic Address
indicating possible variants of the Order and shall seek the Client's opinion.

The offer shall be considered a new draft Contract and the Contract shall be concluded
only upon acceptance of the offer by the Client via the Client's electronic mail.

The Client agrees to the use the remote means of communication for the conclusion of
the Contract and for the provision of the Service. Costs incurred by the Client for using
the remote means of communication in connection with the conclusion of the Contract
and the provision of the Service (costs of Internet connection, costs of telephone calls)
shall be borne by the Client and shall not differ from the basic rate.

SERVICE PRICE AND TERMS OF PAYMENT

4.1.

4.2.

The Provider's Main Website contains information about the Services offered,
including the approximate time and price for a specific Service (for scope of individual
types of Training is listed in the Training curriculum at https://www.singingrock-
polygon.cz.). The time and price for a specific Service may change in relation to the
data provided by the Client in the Order. The binding time and price for a specific
Service are considered to be the data specified in the Contract.

The Provider shall always issue a tax document - invoice to the Client.

The Provider shall send the tax document - invoice either in electronic form to the
Client's Electronic Address or by post or PPL.

The Client may pay the price for the Service and any costs associated with the delivery
of the Service under the Contract to the Provider in the following ways:

- Trainings: Class 1 - Roofs and structures, Class 2 - Rope access; - in cash at the
Provider's premises (hereinafter referred to as the "Polygon"), on the day of
provision of the Service. For list of Polygons, visit the Main Website.

In addition, the price of the Service - covering all the Trainings - can be paid as follows:
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4.4.
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- by wire transfer to the Provider's account number 7711177111/5500, maintained
with Raiffeisenbank a.s. (hereinafter referred to as the "Provider's Account"); in
that case, the Client is obliged to identify the payment with the variable symbol
specified by the Provider in the tax document - invoice;

- non-cash transfer via a payment terminal at the Provider's premises at SINGING
ROCK, s.r.0., Ponikla 317, 514 01 Ponikla

In case of non-cash payment, the Client's obligation to pay the price is fulfilled at the
moment the relevant amount is credited to the Provider's Account.

The Provider is a payer of value added tax. The prices of the Services offered are
exclusive of value added tax. Value added tax in the amount specified in the applicable
regulations shall always be indicated in the tax document - invoice issued by the
Provider. The prices for the Services remain in effect as long as they are displayed on
the Main Website. This provision is without prejudice to the parties' ability and
entitlement to conclude the Contract on individually negotiated terms and conditions.

As regards the payment according to Article 4.1 of these Terms and Conditions, the
price is due and payable by the date of provision of the Service, before the Provider
actually starts providing the Service. As regards the payment according to Article 4.2,
the price is due and payable within 14 days of the conclusion of the Contract, unless
otherwise agreed. If the Contract is concluded less than 14 days before the actual
provision of the Service, the price for the Service is due and payable by the date of
provision of the Service, before the Provider actually starts providing the Service.

WITHDRAWAL FROM THE CONTRACT

5.1.

5.2.

5.3.

54.

The Client is entitled to withdraw from the Contract within 14 days following the date
of its conclusion, however no later than on the date of the provision of the Service.
Withdrawal from the Contract must be sent to the Provider via the Client's Electronic
Mail to andrea.stojanova@singingrock.cz.

The Provider shall confirm the receipt of the withdrawal from the Contract to the Client
without undue delay at the address from which the withdrawal was sent.

By withdrawing from the Contract, the Contract is rendered null and void from the
outset.

The Provider reserves the right to cancel the Contract or any part thereof in the event
of:

- Training for the public which is not attended by the minimum number of persons
required for the organisation of the training according to Article 6.3. of the Terms

and Conditions

If the Client withdraws from the Contract:

a) 14 days or more prior to the provision of the Service, the Provider shall return

100% of the price for the Service to the Client
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b) 4 -13 days prior to the provision of the Service, the Provider shall return 30% of
the price for the Service to the Client
c) less than 3 days prior to the provision of the Service, the Client is not entitled to

a refund of the price for the Service.

In the event that the Client does not withdraw from the Contract and does not use the
Service provided by the Provider within the term agreed in the Contract, the Client
shall not be entitled to a refund of the price for the Service provided, not even in part.
In the event that the Client does not withdraw from the Contract and does not use the
Service provided by the Provider within the term agreed in the Contract and the price
has not been paid by the Client, the Provider shall require full payment of the price for
the Service from the Client.

If a medical certificate is delivered by the Client no later than on the day of the
provision of the Service and it is proven that the Client or the Participant could not
participate in the provision of the Service for health reasons, the Provider may refund
the Client a part of the price paid for the provision of the Service. The refund of the
part of the price paid for the provision of the Service is entirely at the discretion of the
Provider and the Client is not entitled to the same.

6. FURTHER RIGHTS AND OBLIGATIONS OF THE PARTIES

6.1.

6.2.

6.3.

The Client undertakes to register as Participants to the Service only persons who have
reached 18 years of age on the date of the provision of the Service, unless the
Participant is currently receiving vocational training. The fact that the Participant is
participating in the Service within his/her vocational training must be demonstrated to
the Provider by the Client no later than on the date of the provision of the Service.

The Client may use the Service provided by the Provider only if prior to the provision
of the Service the Client's Participants have a valid medical certificate of passing a
medical examination focused on work at heights and above depths with a positive
recommendation by a physician.

The Client is responsible for the health condition of all Participants to whom the
Service will be provided by the Provider. The Client shall not register for the Service
such persons whose health condition does not allow movement at heights and above
depths.

The Client acknowledges that all activities performed by the Participants during the
provision of the Service are activities performed at heights and above depths and are
hazardous activities where injury and death are possible.

After successful completion of the Training, the Client is sent a certificate by the
Provider, and/or a personal card, if applicable (if the Participant has uploaded his/her
photo to the Booking System prior to the provision of the Service), for individual
Participants.
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6.4. The Client acknowledges that the Provider provides the Services for the following

minimum number of persons:

TYPE OF TRAINING MINIMUM NUMBER OF PERSONS
IRATA 8 persons
Class 1 9 persons
Class 2 Introductory 7 persons
Class 2 Refresher 8 persons
Rope parks 9 persons
Evacuation from cableways 9 persons
Self-rescue from rack stackers 11 persons
First aid and rescue 5 persons
Tree-climbing Introductory 4 persons
Tree-climbing Refresher 8 persons
Evacuation and first aid in Tree-climbing 8 persons
Training of PPE inspection technicians 5 persons

PERSONAL DATA PROTECTION

7.1.

7.2.

7.3.

7.4.

7.5.

The protection of personal data of the Client, who is a natural person, or the Client's
representative - a legal entity, is provided in accordance with applicable law, in
particular with Regulation (EU) 2016/679 of the European Parliament and of the
Council on the protection of personal data ("GDPR").

The Client acknowledges that the Provider processes the following personal data for
the purpose of the Contract: name and surname, date of birth, residential address,
identification number, tax identification number (or company name, registered office
and mailing address), e-mail address, and telephone number (hereinafter collectively
referred to as the "Personal Data").

The Provider processes the Personal Data for the purposes of exercising the rights and
obligations under the Contract and for the purposes of maintaining the User Account.
Commercial communications will be sent to the Client's Electronic Address, as this
procedure is permitted by Section 7(3) of Act No.480/2004 Coll., on Information
Society Services, unless rejected by the Client. These communications may only relate
to similar goods or services and can be unsubscribed at any time by sending a letter,
email or by clicking on a link in the commercial communication. The Client's
Electronic Address will be stored by the Provider for this purpose for a period of 3
years from the conclusion of the last Contract between the Parties.

Subject to the Client's agreement, the Provider is entitled to publish photographs/video
documentation of the training session in which the Client or his/her representative is
depicted.

The Client acknowledges that he/she is obliged to provide his/her Personal Data (during
registration, in his/her User Account, when placing an order in the web interface)
correctly and truthfully and that he/she is obliged to inform the Provider without undue
delay of any change in his/her Personal Data.
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If the processing of the Client's Personal Data is entrusted to a third party, the Provider
will inform the Client of this fact.

Personal data will be processed in electronic form in an automated manner or in paper
form in a non-automated manner.

In the event that the Client believes that the Provider or the Processor carries out
processing of his/her Personal Data in conflict with the protection of the Client's private
and personal life or with the law, in particular if the Personal Data are inaccurate with
respect to the purpose of its processing, the Client may:

- ask the Provider or the Processor for an explanation,

- require the Provider or the Processor to remedy the shortcomings.

If the Client requests information about the processing of his/her Personal Data, the
Provider is obliged to provide him/her with this information.

FINAL PROVISIONS

8.1.

8.2

8.3.

8.4.

8.5.

All relations between the Client and the Provider governed by these Terms and
Conditions and arising from the Contract are regulated by Czech legislation and
generally binding legal regulations.

The Contract, including the Terms and Conditions effective at the time of its
conclusion, is archived by the Provider in electronic form.

By signing the attendance list, the Participant confirms that he/she has understood the
content of the Training within the scope of its curriculum, has been informed of the
obligation to respect the instructions of the Provider's tutor and the responsibilities for
non-compliance and violation of safety instructions and the operating rules of the
respective Polygon.

Provider's contact details: SINGING ROCK s.r.o., Ponikla 317, 514 01 Ponikla, e-mail
address polygon@singingrock.cz, telephone +420 607 008 805.

Other rights and obligations of both parties hereto not set out in these Terms and
Conditions or in the Contract shall be governed by the law of the Czech Republic, in
particular the relevant provisions of Act No. 89/2012 Coll., the Civil Code, the
Consumer Protection Act No. 634/1992 Coll., as amended.

Mutual disputes between the Provider and the Client shall be settled by the general
courts. Supervision of the protection of Personal Data is exercised by the Office for
Personal Data Protection. The Czech Trade Inspectorate supervises, inter alia,
compliance with Act No. 634/1992 Coll., on Consumer Protection, as amended.

If the Client is a consumer, the Czech Trade Inspectorate, with its registered office at
Stépénské 567/15, 120 00 Prague 2, ID: 000 20 869, Internet address:
http://www.coi.cz, http://adr.coi.cz/csis competent for out-of-court settlement of
consumer disputes arising from the Contract Consumers may contact dTest, o.p.s. for
advice on their consumer rights via www.dtest.cz/poradna or by telephone 299 149



<OPOLYHL

singing rock

009. Consumers can also use the online dispute resolution platform set up by the
European Commission at http://ec.europa.eu/consumers/odt/.
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